
STAR 2003 Question Referral Guide 
  
Who Should Be Called About What…  
 
Program or policy issues including: 
� Academic content standards 
� Apportionments to districts 
� California Reading List 
� California Standards Tests 
� Content areas to be tested 
� Demographic information 
� Equating of CAT/6 and Stanford 9 
� Internet reports for: 

--parent packets 
--district media assistance packets 
--staff development guide 
--press briefing packet 

� Interpreting STAR results 
� Media questions 
� Performance achievement standards 
� Regulations 
� Reporting results to parents, media 
� Sample test questions 
� Scores to be reported 
� Students to be tested, exemptions 
� Test content 
� Test preparation—CAT/6 and CST 
� Test security and confidentiality 
� Testing accommodations 
� Testing time, numbers of items 
� Testing window and make-ups 
 
California Department of Education 
Phone: 916-657-3011 
Fax: 916-657-4964 
E-mail: star@cde.ca.gov 
Internet :   www.cde.ca.gov/statetests/star  
 
API Questions 
Phone: 916-657-2273 
E-Mail : epic@cde.ca.gov 
 
Award Unit: 
Phone: 916-657-3810 
 
 
 
 
 

Test materials and logistics, including:  
� Administration manuals and directions 
� Braille and large-print tests 
� Delivery of materials 
� Delivery of score reports 
� District/school data CD-Rom questions 
� Individual/school/district/county score 

reports 
� Optional contractor services 
� Ordering information 
� Pre-identification services 
� Score report inquiries 
� Wave testing 
 
Educational Testing Service 
Phone: 1-800-955-2954 
Fax: 1-510-873-8010 
E-mail: STARCAHSEE@ets.org  
 
SABE/2—CTB/McGraw-Hill 
Toll Free Phone: 1-888-282-0525 
Toll Free Fax: 1-888-282-0224 
E-Mail: sabe2star@ctb.com 
Internet: www.ctb.com 
 
CAT/6 Materials—CTB/McGraw-Hill 
� Practice tests for grades 5 and above 
� Test materials for kindergarten and 

grades 1 and 12 
Phone: 1-800-538-9547 
Fax: 1-800-282-0266 
Internet: www.ctb.com 
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